The Science Division
Math/Physics Online Tutoring Center

Summer 2020, June 8th - July 22nd
Tutoring Hours

Monday 12:00pm — 5:00pm
Tuesday 12:00pm — 5:00pm
Wednesday 12:00pm — 5:00pm
Thursday 12:00pm — 5:00pm
Friday/Saturday/Sunday CLOSED

The July 22nd end date is tentative and may change depending on the final exam dates for Math and Physics classes. The
tutoring center will remain open until the last Math/Physics final.

Appointments are not required for online tutoring — students should initiate a tutoring session by sending the tutor
coordinator, Andy Trafford (atrafford@ccny.cuny.edu), an email including full name, EMPLID, course number, and a brief
description of the help needed. The request will be passed to an appropriate tutor who will contact the student immediately.

We like to conduct tutoring sessions using GoBoard, which is a free browser-based videoconferencing tool that includes
shared whiteboard functionality. This works best on a PC, a MAC, or an iPad. It does not work on Android devices.
If students cannot use GoBoard, we can still tutor using Zoom, Skype, Hangouts or even just exchanged email messages.

Note: We like to be able to see students during tutoring sessions - video gives us important feedback that we can't get from
voice alone. So we *prefer* to keep cameras on, but it is by no means mandatory. If students don't want to be seen, for any
reason at all, they are welcome to keep their camera off.
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